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AWWA Webcast

2003 Blackout: L essonsL ear ned

Thur sday, October 23, 2003
1:00-2:30 p.m. Eastern Daylight Time

The August 15 blackout that disrupted water for nearly six million peoplein Cleveland and Detroit has
aerted drinkingwater utilitiestotheir critical dependence on the nation’selectricity grid.

The massive outage that affected 50 million peoplein eight states and part of Canada served asarude,
impromptu drill for several water suppliers, underscoring the need for backup generators, adependable
communications network, and acomprehensive emergency response plan to addressworst-case scenarios.

TheAmerican Water WorksAssociation (AWWA) is presenting an upcoming Webcast later thismonth
called 2003 Blackout: L essons L earned. Thisisalive seminar you can access from your desktop
computer viathe Web.

ThisWebcast will provideinformation onwhat utilitiesfacein dealing with unexpected challengessuchas a
blackout or actsof nature and therole of public officiasin making sure utilitiesare prepared for unexpected
challenges. It will alsoinclude apand discussion and you' Il beableto submit questionsviae-mail for the
paneliststo address.

Thecost for asingleregistrant isjust $49 for AMWWA membersand $69 for nonmembers. After you register
you will receive by e-mail a Web address, password, and easy instructions to access the Webcast on
October 23.

To register, go towww.awwa.org/education/webcastsindex.cfm. Registration will closeat 2p.m. EDT on
Wednesday, October 22. No registrationswill be accepted after that time.
For moreinformation email online@awwa.org.

If you would like to have your name removed from our fax list, please send your request to chanks@daa.com.

Draper Aden Associates is a full-service engineering and environmental consulting firm. Our services include: civil/utilities engineering;
environmental services, geological/hydrogeological services; geotechnical/construction/laboratory; site planning & engineering; solid waste
management; surveying; subsurface utility engineering; information management services, GIS and traffic/transportation engineering.
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